
 
Terms & Conditions, Shipping  

1.1 This website is operated by Craft Design Construction Ltd.  
1.2 Terms “we”, “us” and “our” refer to CDC or Craft Design Materials.  
1.3 Craft Design Construction Ltd offers this website, including all information, tools 

and services available from this site to you, the user, conditioned upon your 
acceptance of all terms, conditions, policies and notices stated here. 

1.4 By visiting our site and/ or purchasing something from us, you engage in our 
“Service” and agree to be bound by the following terms and conditions (“Terms of 
Service”, “Terms”), including those additional terms and conditions and policies 
referenced herein and/or available by hyperlink. These Terms of Service apply to 
all users of the site, including without limitation users who are browsers, vendors, 
customers, merchants, and/ or contributors of content. 

1.5 By accessing or using any part of the site, you agree to be bound by these 
Terms of Service. If you do not agree to all the terms and conditions of this 
agreement, then you may not access the website or use any services. If these 
Terms of Service are considered an offer, acceptance is expressly limited to 
these Terms of Service. 

1.6 We reserve the right to update, change or replace any part of these Terms of 
Service. It is your responsibility to check this page periodically for changes. Your 
continued use of or access to the website following the posting of any changes 
constitutes acceptance of those changes. 

1.7 We reserve the right to refuse service to anyone for any reason at any time. 
1.8 You agree not to reproduce, duplicate, copy, sell, resell or exploit any portion of 

the service, use of the service, or access to the service or any contact on the 
website through which the service is provided, without express written 
permission by us. 

1.9 We are not responsible if, on occasion, information made available on this site is 
not accurate, complete or current. The material on this site is provided for 
general information only and should not be relied upon or used as the sole basis 
for making decisions without consulting primary, more accurate, more complete 
or more timely sources of information by emailing 
info@craftdesignconstruction.co.uk 

1.10 Items handmade from natural material or material that is recycled, or is paint 
finished by hand is subject to differences inherent in that material, patina or 
finishing technique, and whilst it is the artisan’s or manufacturer’s intention to 
accurately follow that item displayed on the website, the item purchased may 
vary slightly to image shown. Any reliance to receiving an accurate copy of said 
item is at your own risk. 

1.11 This site may contain certain historical information, which may not necessarily 
exist as current and is provided for your reference only. We reserve the right to 
modify the contents of this site at any time, but we have no obligation to update 
any information on our site. You agree that it is your responsibility to monitor 
changes to our site. 

1.12 We reserve the right to limit the quantities of any products or services that we 
offer. All descriptions of products or product pricing are subject to change at 
anytime without notice, at the sole discretion of us.  



1.13 We reserve the right to discontinue any product at any time. Any offer for any 
product or service made on this site is void where prohibited. 

1.14 We do not warrant that the quality of any products, services, information, or other 
material purchased or obtained by you will meet your expectations, or that any 
errors in the Service will be corrected.  

1.15 We reserve the right at any time to modify or discontinue the Service (or any part 
or content thereof) without notice at any time. 

1.16 Where we may provide you with access to third-party tools over which we neither 
monitor nor have any control or input you shall review this information on the 
basis we shall not be liable to you or to any third-party for any modification, price 
change, suspension or discontinuance of the service. You acknowledge and 
agree that we shall have no liability whatsoever arising from or relating to your 
use of optional third-party tools. 

1.17 Prices for our products are subject to change without notice. 
1.18 VAT is charged at the current UK rate of 20%, and shall be applied to all 

transactions irrespective of customer’s payment card billing address or intended 
goods delivery address. Where UK VAT may be claimed back, in line with the 
laws governing that country, it is the customer’s responsibility to undertake this. 

1.19 You agree to provide current, complete and accurate purchase and account 
information for all purchases made at our store. You agree to promptly update 
your account and other information, including your email address and credit card 
numbers and expiration dates, so that we can complete your transactions and 
contact you as needed. 

1.20 Where, for any reason an item is not available following purchase we will make 
all reasonable endeavours to contact you and advise of a suitable replacement. 
Or suggest alternative product. Or provide a full refund.  

1.21 Unless the item is made to measure or bespoke, the design of which is signed off 
or agreed in writing by you, we operate a 14-day money back guarantee.  

1.22 CDC operates a no-refund policy on unwanted goods or materials unless they 
are received damaged, and conditions notified, or are returned within the 14-day 
money back guarantee period. 

1.23 Where refund or return of goods is agreed, a handling fee will be charged. 
1.24 Occasionally there may be information on our site or in the service we provide 

that contains typographical errors, inaccuracies or omissions that may relate to 
product descriptions, pricing, promotions, offers, product shipping charges, 
transit times and availability. We reserve the right to correct any errors, 
inaccuracies or omissions, and to change or update information or cancel orders 
if any information in the service or on any related website is inaccurate at any 
time without prior notice (including after you have submitted your order or 
transaction). 

1.25 We undertake no obligation to update, amend or clarify information in the Service 
or on any related website, including without limitation, pricing information, except 
as required by law. No specified update or refresh date applied in the Service or 
on any related website, should be taken to indicate that all information in the 
Service or on any related website has been modified or updated. 

1.26 Certain content, products and services available via our service may include 
materials from third parties. 

1.27 Third-party links on this site may direct you to third-party websites that are not 
affiliated with us. We are not responsible for examining or evaluating the content 
or accuracy and we do not warrant and will not have any liability or responsibility 
for any third-party materials or websites, or for any other materials, products, or 
services of third-parties. 

1.28 We do not guarantee, represent or warrant that your use of our service will be 
uninterrupted, timely, secure or error-free. 



1.29 You agree that from time to time we may remove the service for indefinite 
periods of time or cancel the service at any time, without notice to you. 

1.30 We do not warrant that the results that may be obtained from the use of the 
service will be accurate or reliable. 

1.31 We are not liable for any harm or damages related to the purchase or use of 
goods, services, resources, content, or any other transactions made in 
connection with any third-party websites. Please review carefully the third-party’s 
policies and practices and make sure you understand them before you engage in 
any transaction. Complaints, claims, concerns, or questions regarding third-party 
products should be directed to the third-party. 

1.32 You expressly agree that your use of, or inability to use, the service is at your 
sole risk. The service and all products and services delivered to you through the 
service are (except as expressly stated by us) provided ‘as is’ and ‘as available’ 
for your use, without any representation, warranties or conditions of any kind, 
either express or implied, including all implied warranties or conditions of 
merchantability, merchantable quality, fitness for a particular purpose, durability, 
title, and non-infringement. 

1.33 In the event that any provision of these Terms of Service is determined to be 
unlawful, void or unenforceable, such provision shall nonetheless be enforceable 
to the fullest extent permitted by applicable law, and the unenforceable portion 
shall be deemed to be severed from these Terms of Service, such determination 
shall not affect the validity and enforceability of any other remaining provisions. 

1.34 The obligations and liabilities of the parties incurred prior to the termination date 
shall survive the termination of this agreement for all purposes. These Terms of 
Service are effective unless and until terminated by either you or us. You may 
terminate these Terms of Service at any time by notifying us that you no longer 
wish to use our Services, or when you cease using our site. If in our sole 
judgment you fail, or we suspect that you have failed, to comply with any term or 
provision of these Terms of Service, we also may terminate this agreement at 
any time without notice and you will remain liable for all amounts due up to and 
including the date of termination; and/or accordingly may deny you access to our 
Services (or any part thereof). 

1.35 The failure of us to exercise or enforce any right or provision of these Terms of 
Service shall not constitute a waiver of such right or provision. These Terms of 
Service and any policies or operating rules posted by us on this site or in respect 
to The Service constitutes the entire agreement and understanding between you 
and us and govern your use of the Service, superseding any prior or 
contemporaneous agreements, communications and proposals, whether oral or 
written, between you and us (including, but not limited to, any prior versions of 
the Terms of Service). Any ambiguities in the interpretation of these Terms of 
Service shall not be construed against the drafting party.  

1.36 You can review the most current version of the Terms of Service at any time at 
this page. We reserve the right, at our sole discretion, to update, change or 
replace any part of these Terms of Service. It is your responsibility to check our 
website periodically for changes. Your continued use of or access to our website 
or the Service following the posting of any changes to these Terms of Service 
constitutes acceptance of those changes.  

1.37 Date of this Terms & Condition is date seen on website, and is subject to change 
without notice. Any copies downloaded or printed are superseded by the date 
seen.  

1.38 Questions about the Terms of Service should be sent to us at 
info@craftdesignconstruction.co.uk 

 



Shipping 
 

1.39 It is the endeavor of the director or artisan to process orders within 5 working 
days. 

1.40 A weekend or public holiday in the country where order is handled does not 
constitute a working day.  

1.41 A weekend or public holiday do not count as a shipment day, and shipment is 
subject to interruption thereafter if the time to ship transcends a weekend or 
public holiday.  

1.42 Where a delay occurs or the director or artisan is experiencing a high volume of 
orders that may result in a delay, communication shall be sent via email.  

1.43 A delay may include where an item needs to be made for the order in question. 
This will add to the time to receive the item, and the customer will be advised 
accordingly.  

1.44 Shipping will be calculated and displayed at checkout 
1.45 All shipping is by standard delivery,  
1.46 Shipping is calculated by weight and priced as a combined package. Where an 

item does not meet the lowest weight, it will be calculated at the lowest weight.  
1.47 Where an item is hand delivered or it is decided by the customer to collect at 

their expense, the shipping price will remain at time of transaction.  
1.48 Shipping charges:  

1.48.1 UK: £7.00 flat rate 
1.48.2 Europe: £15 per kg + £15 per kg over 1kg  
1.48.3 Rest or the World: £50 per kg + £25 per kg over 1kg 

1.49 Shipping charges subject to change  
1.50 Delivery time is scheduled between 3 and 5 working days. Less connected areas 

of the world are subject to longer delivery times. 
1.51 Shipping is subject to the terms and conditions set out by the shipper used. 
1.52 CDC uses FedEx, DHL, Norsk, Royal Mail, Parcel Force and CTT. Other 

shippers might be used at our discretion.  
1.53 Where P.O. boxes or APO/FPO are listed as delivery addresses, these are 

subject to the same rules as regular delivery addresses. It is the customer’s 
responsibilities to ensure addresses other than regular addresses are suitable for 
the receipt of goods ordered. 

1.54 CDC is not responsible for any customs and taxes applied to any order. All fees, 
including tariffs and taxes imposed during or after shipping are the responsibility 
of the customer.  

1.55 Shipping is direct from manufacturers in country or origin, Portugal or Spain, or 
the UK where item may be available.  

1.56 We do not take responsibility for shipment of item, or where an item arrives late 
or damaged. Where an item is damaged or not fit for purpose we will make every 
effort to replace said item or provide refund for the whole or part price of the 
goods. 

1.57 We expect a description of the damaged item to be submitted to us as soon as 
received. Failure to not report damage may invalidate any claim or replacement 
of goods, or refund, in whole or part. 

1.58 Where possible, any item to be returned should be in its original packaging, or 
packaged in a way that doesn’t allow it to get damaged. We reserve the right to 
ask you to pay if something gets damaged because it wasn’t packaged properly. 
We reserve the right to ask you to pay (or reduce your refund) if you’ve reduced 
the value of the item, e.g. if the item has been used outside or is damaged in 
anyway. 

1.59 Questions about Shipping should be sent to us at 
info@craftdesignconstruction.co.uk 



 


